/L NO. 18- 02 ORDINANCE NO. 18-t

AN ORDINANCE APPROVING A SUBSTITUTE AGREEMENT WITH
TECH ELECTRONICS OF SPRINGFIELD, L.L.C., FOR FIRE ALARM
MONITORING SERVICES.

Whereas, on December 6, 2017, by Ordinance 17-42, the Board of Aldermen of the City
of Twin Oaks (the “City”) approved a contract with Tech Electronics of Springfield, L.L.C. (d/b/a
Tech Electronics) for fire alarm monitoring services at the Town Hall; and,

Whereas, after approving the contract it was discovered that the monitoring services
required would be cellular-based services rather than land-line monitoring services; and,

Whereas, the City and Tech Electronics desire to substitute a revised agreement for the
prior agreement to reflect that change;

NOW, THEREFORE, BE IT ORDAINED BY THE BOARD OF ALDERMEN OF
THE CITY OF TWIN OAKS, MISSOURI, AS FOLLOWS:

Section 1. The Board of Aldermen hereby approves and substitutes the contract
attached hereto as Exhibit A (the “Substituted Agreement”) for the contract attached as Exhibit 1
to Ordinance 17-42, which contract is replaced and hereafter is of no force and effect.

Section 2. The Mayor is hereby authorized to enter into the Substituted Agreement on
behalf of the City of Twin Oaks with Tech Electronics of Springfield, L.L.C. (d/b/a Tech
Electronics) for fire alarm monitoring services at the Town Hall. Such contract shall be in
substantially the form of the contract, marked “Exhibit A” attached hereto and incorporated herein
by reference.

Section 3. This Ordinance shall be in full force and effect on and after its passage and
approval by the Mayor.

PASSED AFTER HAVING BEEN READ IN FULL OR BY TITLE TWO TIMES PRIOR TO
PASSAGE BY THE BOARD OF ALDERMEN OF THE CITY OF TWIN OAKS, MISSOURI,

THIS 10" DAY OF JANUARY 2018.

Russ Fortune, Mayor

Attest:

R ry A g

Kathly A. RUnge, City Administrator/Clerk

/



Exhibit A

TECH

ELECTRONICS

The Powsr of Connection and Protection

This Monitoring Service Agreement (this “Agreement”} is made this _ day of ,20_ . byand
between Tech Electronics, Inc., a Missouri corporation (“TE™) and Twin Oaks Municipal Center, 1381 Big Bend, Twin

Oaks, MO 63021 (“Customer™).
L Services.

LI Type of Monitoring Services. TE agrees to provide such
monitoring services (the “Services™} as selected by Customer on
Schedule A A These Sennees will be provided by TE with respect to
Customer’s  Moui s {as such term is defined on
Schedule A). If Custonter deszres TE to provide any additional services
other than a3 set forth herein, then any such sdditionsl services shall
only be fumished purs toa t. TE agrees to
monitor such slgnals from a remote momtonng facifity engaged by TE
(herein referred to as the “Monitering Faciliy™) If the s:guals

itted from the Monitored Systems will be monitored s police,
fire, or municipal departments, TE agrees fo provide and maintain, or
cause fo be provided and maintsined, a remote monitoring facility
consisting of signal receiving equipment st such Monitoring Facility.
Upon receipt of & mamal or automatic smoke or fire alam signal, TE
shall transmit the alsrm to the fire deportment and any other location
designated by Customer and notify Custeroer in accordance with
Section 1.3¢ii) hereof. Upon receipt of any types of alarm signals other
than as set forth above, the Monitoring Fscility shall, subject to its
current policies and procedures for two-call telephone verification,
make every reasonable effort to notify the appropriste police or fire
department and Customeer (in accordance with Section {.3(i) hereof),
unless there is reasonable cause to assume that an emergency condition
does not exist The Monitoring Facility shall respond to all other
signals in accordance with its cwument operating procedures for
Tesponding to such signals. Customer may request a copy of such
operating procedures from TE at any time. The Monitoring Facility
resexves the right to verify all alarm signals by telephione or otherwise
in accordance with its policies and procedures before notifying

prevents other calls from being made while the Monitored Systems are

activated, and therefors Cust agrees to provide a dary means
of communication for all fire alarm systems covered by this Agreement
from the digjtal icator to the Monitoring Facility in dance

with NFPA Chaptex?’ For all oﬂxex Monitored Sy a dary
means of is

1.3 Customer's Responsibilities. During the term of this
Agresment, Customer shall: {) cantact TE, in accordance with written
instructions provided by TE, when the Monitored Systems are ready for
initial set-up and commencement of Services; (i) famish to TE in
writing, prior to the comumencement of Services hereunder and on a
continuing basis thereafter, a list of the names and telepbone numbers
in substantially the form of Schedule B attached hereto {the “Countact
List™) of persons whom the Monitoring Facility should notify in the
event of an alarm, trouble or supervisory signal, which Contact List
shall be the responsibility ef Customer’s authorization person(s) set
forth following € ture below, and provided such
antherization person(s) shall be the only person(s) with authority fo
make changes to the Contact List, which changes shall be given to TE
in writing or made directly to the electronic version of the Contact List
if Customer efects to purchase remole access to its accowmt; ({if) train
its employeea named on the Contact List regarding (2} how fe respond
to different types of nofifications from the Monitoring Facility, (b) tie
use of passwords and pass codes in communicating with the
Monitoring Facility and ¢c) how to confact the Monitering Facility;
(iv) maintain the confidentiality of all p ds and pass codes issued
by TE to Cust and its personnel for authorization and verification
pursuant to this Agreement; {v) not tamper with, disturb, injure, misuse,
abuse, Termove of otherwise interfere with the digital communicator, the
by L

| snd may discontinue any parﬁcnlm'

Y B
service due to g taf or i @ req by giving notice
in writing to Customer.

1.} Service Limi G knowledges that a

digital communicator will be utilized for the purposes of transmitting
all signals from the Monitored Systems to the Monitoring Facility.
Such signals from the Monitored Systerns shall be ransmitted over
Customer’s public communications service (such as Iocal or long
distance telephone vetwork, cellular nemoﬁ. inteme? network or other
such service, herei “C ication Seyvice™) to the signal
receiving equipment, and in the event Customer’s Conmumication
Service is out of order, discommected or otherwise interrvpted, signals
from the Monitored Systems will not be received by the signal
receiving equipment during any such i ption in C
Service and the interruption wxll pot be knewn to TE or the Monitoring
Facthty C further tedges and agrees that signals are
d over C ieation Service lines or ofher media which
are wholly beyond the control and jumisdiction of TE and are
niaintained and serviced by the applicable public communication
service provider, C further acknowledges being advised that
the digital i shouldbe c d to an RIZEX supervisory
telephone cutlet or equivalent jack which seizes the telephone lines and

Systems and‘or the C Service, nor permit the

same to be dfm:‘ (w) mammm repair, service, sudfor assure the
peration of the ) Sy , the digital commumicator, the
Communication Service snd any o’thef: property, system of any device
of Customer or of others to which the digital communicator may be

ttached er d, including, by way of le but pot limited to,
sprinkler systems, Cust provided t and/or soft and
door closures; (vu) provide, at Customer’s expense, all other equiy

necessary to the provision of the Services (for example, if 1pphcab1e
connection to Customer’s local area network), (viif) provide. at
Customner's d 110 voit A.C. power through
Customex & me«et a( all locatmn(s) where a digital comnmnicator is
installed; {ix) provide and mainfain proper b&mew backup systems for
the digital ¢ icator; {x)provide a L line or access to
another Communication Semce within ten feet of the digital
commumnicater, terminated on an RJ-1§ or RJ45 commumications
interface; (xi}to the extent that the Monritored Systems are under
Customer control: (a)to carefully and propetly set the Monifored
Systems xmmedmely pnor to the closmg of the premises and carefully
test the Moui tanding particularly that the
sensitivity and avea of m\exage of space protectlon devices may
change, that TE is unable to detect such changes, and accordingly, that
“walk tests” in the area or areas of such coverage are necessary to




insure that adequate semsitivity is maintained  Customer shall
immediately report to TE any claimed inadequacy in, or faihwre of, the
Services. including, but not limited to, the digital communicator or the
Monitored Systems; (b)te mintsin the proper operation of the
Mmutared Systems; (¢} to refrain from causing false alarms through the
of C failure to mainfain the Monitored Systerns,
digital communicator, Comuninication Service or premises in 3 suitabl

interruptions or unavailability of telephane service, acts of God, or any
ather cause beyond the control of TE.

1.5 Equipment. In order to provide the Services hereunder,
TE will be placing  certain  equipment, mchtdmg ) dlg\tal
at Customer’s (the £7).

and safe condition, or the malicions or accidental nse of the Monitored
Systems; and {d) to pay all fines, pemlues or fees assessed against
Cust: by any gov ior ipal agency as a result of false
alamas or i Tvice p blems, md fo reimt TE for

any such fines, peualties or feeﬁ p'ud by TE on behalf of Custonser,
and. in addition, to bear the expense or the cost of any TE responze to
such false alanns; (xii} to notify TE immediately of equipment faiture
and allow TE or other repair personnel full and free access to the
equipment. Waiver of liability or other restrictions shall not be

imposed by Customer as a site access req t. Also, Ot

shall allow TE to use ¥ ication facilities,

fe and other equip {except as Ily supplied by TE) at no

charge. ; {(xiii) conlrol site envi I conditions by maintaining

temperature and bumidity levels appropriate for all computer porti

ol‘ fhe digital jcator, the Moaitored Syst and the
jon Service equi t.  Cuits shall maintsin (a) a

tempemhu’e of 18 degrees to M degrees Celsius (63 degrees to 73
degrees Fahresheit with 3 marinmum change of § degrees Fahrenheit
per how) and (b)a Immidity of 40% to 60% (non-condensing),
(xiv) move, at its own expense, any heavy equipment or obstacles
which TE indicates must be moved to penmit inspection and‘or service
of the digito] communicator; (xv} have o representative on Customer’s
preruises during TE's performiance of required services with Tespect 1o
the Monitored Systems, digital icater or C
Service; (xvi) pay or reimb TE for all , taxes, li
permit fees, set-up or ongoing registration fees and any other charges
imposed by any govemmental authority on or relating to the Monifored
Systs or the Sennces, {xvii) be mfoxmed of and comply with all
jons and ordi i g but not limited to0
ihm relating to a]ann system momlonng, (xvm) secure‘ af ils own cost
ad exp permits or | that may be
neCessary from the xequned suthorities (incinding nblity companies)
for installation and for the Services; {xix) pay an
a timely basis all unlxty c}mges including monthly or periodic charges
for any Communication Service as well as water, gas and electric
services; (xx)obtain smd woainfain passwords and other network
security adequate to insure p ion against loss of information or
data network operations. Customer ackmowledgzes and agrees that if
Customer ties the digital communicator, or any part thereof, with its
computer network, TE shall not be responsible for any viruses, data
carruption, backing or other breaches of nehwork secunty; and
(xviti) provide TE with. access fo and e of Customer’s local area or
wide area network, inchuding all p as y to enable such
acceas. Amy digital commumcator components that require interface
with Customer’s local avea or wide area network must comply with the
specifications provided by the digital icator's it
is Customer’s responsibility to ensure that such cumpanbxhty is
apintained while this Agzeement is in effect.

14 Authorization of TE. Customer hereby suthorizes and
empowers TE, its agents or assigns, if required by this Agreement, to:
(i) to perform any necessary services as required to be perfomied by
TE hereunder; and (ii} euter Customez’s premises in the event of an
emergency occurring during periods of Customar’s apparent or actual
absence for the purpase of making emergency repaits o the Monifored
Sy digital jcator or C ion Service, but only if
Cugtomer has fumished TE with a key to its premises.
Notwithstanding the foregoing, TE shall have no obligation to enter
Customer’s premises without being asked to do so by Customer. TE
assumes po lsbility for any delay, bowever caused, in the installation
of the digital commumicator or the Monitored Systems or for
interruption  of Services, due to sirikes, fires, power failures,

Equig shall be and remain the propety of TE. " Customer has no

nghts in such Equipment and shall not tramsfer or pledge the

Equipment. TE may affix a label, plate or other marking on each item

of Equipment stating that such item of Equipment is owned by TE and

keep the same upon a prominent place on the Equipment. Customer

shall be responsible for any loss of or physical damage to the
t caused by C ’s acts ar omi:

2. Pavient Terms.

2.1  Fees; Payment. Customer agrees to pay TE for the
Services based on the montbly amount set forth in Schedule A, plus
any taxes and fees, payable in advance on the first day of each month
during the tenu of this Agreement.

22 Fee Increase. TE shall have the right to increase the
recurring service charges set forth in Schedule A, upon written notice
to Customer (which may be given via Customer invoices), at any time
or times after the date service is operative under this Agreement.
Customer agrees to notify TE of any objection te such increase in
writing within 20 days after the date of the notice of increase, failing
which it shall be tusively p d that Cy has agreed to
such increase. In the event Customer objects to such increase, TE may
elect, at its option, o {i) continue this Agreement under the tenms and
conditions in effect immediately prior to such increase, without notice
1o Cust . or (i) g the A upont 15 days written
notice to Customer.

23 Additionn! Charges to Customer. Customer
acknowledges and agrees that C is ible for the foll
additional costs: (i) amy taxes or fees unpesed by local ordinances on
the Manitored Systems or the maintenance thereof:

3. Term and Termination. This Ag:eemenf shall be effective on

the date of TE's tion of this Agy b . that

the Services shall not begin until the Servlces are acmated The

services shall vemain in place for successive billing periods of one year

unless either party gives the other party 30 days written nofice of

tion. Notwith g the this Agr may be
d pursuant to § 2.1,7.2and 8.3 of this Agreement.

4. Warranties and Indeinnification.

41  Gemeral Warvanty. TE wamants that any goods
fumnished hereunder will be free from defects and that any Services
provided will be dome in a workmanlike manner. If any failure to
conform fo this warranty be found within 30 days from the date such
goods are installed, TE will comrect such formity by rep
of defective material and pants or by making other smtable rep:ms atno -
additional charge to the Customer. TE does not  represent or wamant
that the Monitored Systems will not be comp d or d
that the Monitored Systems will prevent any loss by burglary, hold- up,
fire or otherwise, or that the Monitored Syatems will in all cases
provide the protection for which it is msta]!ed or intended or protect
Customer from all losses. G ledges that (i) Cust
assumes all risks for loss or damage to Custonter’s premises and to its
contents, (i) TE has made no represematmn or warranties gor has
Customer telied on any ies, express or
mlphed except as set forth herem and {m} Customer has read and

this entire A t, including Section { and Section 3
setting forth TE's oblig vauonx and maximum lability in the event of

A

any loss or damage to Cu Oy ack dges and agrees




that TE is not an insurer and that this Agreemeut is not intended to be
an insurance pelicy ot a substifute for an insurance pelicy. Inswrance.
if any, will be mai d by Cust TE's charges are based solely
upon the value of the Services provided and are wirelated to the value
of Customer’s property or the propezty of others focated on Customer's
premises,

42  Indemsificaion. CUSTOMER AGREES TO
INDEMNIFY, DEFEND AND HOLD TE, ITS
AGENTS AND EMPLOYEES HARMIESS FROM
ANY AND ALL CLAIMS, DEMANDS AND
LAWSUITS, INCLUDING THE PAYMENT OF ALL

DAMAGES, EXPENSES, COSTS AND ATTORNEY -

FEES, WHETHER THESE CLAIMS AND LAWSUITS
ARE BASED UPON ACTIVE OR PASSIVE
NEGLIGENCE, INDEMNIFICATION,
CONTRIBUTION OR STRICT OR PRODUCT
LIABILITY ON THE PART OF TE, ITS AGENTS OR
EMPLOYEES, EXCEPT TO THE EXTENT SUCH
CLATMS, DEMANDS OR LAWSUITS OCCUR
WHILE AN EMPLOYEE OR AGENT OF TE IS ON
CUSTOMER’S PREMISES AND WHICH DAMAGES,
EXPENSES AND OTHER LIABILITY ARE SOLELY
AND DIRECTLY CAUSED BY THE ACTS OF SAID
EMPLOYEE OR AGENT.

5. LIMITATION OF LIABILITY. THE TOTAL
LIABILITY OF TE HEREUNDER OR ARISING IN
CONNECTION WITH THE PROVISION OF ANY
SERVICES, WHETHER BASED UPON OR ARISING
OUT OF NEGLIGENCE, STRICT LIABILITY,
CONTRACT, TORT, WARRANTY, MISREPRESEN-
TATION, PATENT INFRINGEMENT OR OTHER-
WISE, SHALL NOT EXCEED THE ACTUAL
AMOUNT PAID BY CUSTOMER TO TE FOR SUCH
SERVICES. NOT TO EXCEED 50% OF ONE YEAR'S
RECURRING SERVICE CHARGE (AS SET FORTH
IN SCHEDULE A) OR THE AMOUNT OF $1,000.00
WHICHEVER IS LESS. THE PROVISIONS OF THIS
SECTION SHALL APPLY IN THE EVENT OF LOSS
OR DAMAGE, IRRESPECTIVE OF THE ORIGIN.
RESULTING DIRECTLY OR INDIRECILY TO
PERSONS OR  PROPERTY FROM THE
PERFORMANCE OR NON-PERFORMANCE OF THE
OBLIGATIONS SET FORTH BY THE TERMS OF
THIS AGREEMENT OR FROM THE ACTIVE OR
PASSIVE NEGLIGENCE OF TE'S AGENTS OR
EMPLOYEES. IN NO EVENT SHALL TE BE
LIABLE TO CUSTOMER FOR CONSEQUENTIAL
DAMAGES SUCH AS, BUT NOT LIMITED TO,
LOSS OF OR DAMAGE TO OTHER EQUIPMENT
OR ANY PLANT OR FACILITIES, LOSS OF PROFIT,
OR LOSS OF PRODUCTION, REGARDLESS OF
WHETHER THE CLAIM FOR SUCH
CONSEQUENTIAL DAMAGES BE BASED ON
WARRANTY (EXPRESS OR IMPLIED),
CONTRACT, TORT OR OTHERWISE. TE SHALL

NOT BE LIABLE TO INDEMNIFY CUSTOMER
AGAINST ANY CLAIMS MADE AGAINST
CUSTOMER FOR SUCH CONSEQUENTIAL
DAMAGES. CUSTOMER AGREES TO DEFEND,
INDEMNIFY AND HOLD TE HARMLESS FOR ALL
CLAIMS (INCLUDING CLAIMS FOR INDEMNITY)
FOR ANY SUCH CONSEQUENTIAL DAMAGES
BROUGHT AGAINST TE.

6. WAIVER OF SUBROGATION. CUSTOMER
DOES HEREBY FOR ITSELF AND ANY PARTIES
CLAIMING UNDER IT, RELEASE AND
DISCHARGE TE FROM AND AGAINST ALL
HAZARDS COVERED BY CUSTOMER’S
INSURANCE, AND ALL CLAIMS AGAINST TE
ARISING OUT OF SUCH HAZARDS, INCLUDING
ANY RIGHT OF SUBROGATION BY CUSTOMER’S
INSURANCE CARRIER, ARE HEREBY WAIVED BY
CUSTOMER, AND CUSTOMER SHALL PROMPTLY
SO NOTIFY ITS INSURANCE CARRIER. THIS
WAIVER OF SUBROGATION EXTENDS TO ANY
ALLEGED NEGLIGENCE BY TE.

7. Default and Remedies.

7.1 Defaalt, The happening of any one of the following shall
be an “Event of Default” wnder this Agreement: (i) fathwe by
Customer to pay any amount within 30 days after the same is due and
poyable; (ii) failure by Customer to observe, keep or perform any
agreement required of it herein (or in any Schedule or Addendum) and
to comrect such breach witlin 10 days after written notice of same from
TE; {iii) abuse of the ‘dom(azed Sys(ems dxgxtal commumcatm andfor
the Services; (iv) dissoluti
of the business, maolwncy or busmeo;" failure  of Customer;
{v) initiation of any bank for the
benefit of creditors, or like pmceed.mg by or agamsl Custonter;
(i) excessive false slarms caused by Cust or (vil} Cust
allows other vendors to work on the Monitored Systems or the digital
commynicator during the tern of this Agreement.

7.2 Remedies. Upon the of an Event of Default,
then at any time thereafter TE may pursue one or morte of the following
remedies: (i) by waitten notice to Customer, declare the balance of all
unpaid amounts due and to become due under this Agreement to be
immediately due and payable, provided that all past due amounts shall
bear interest at the rafe of 1-1/2% per month (18% per year) or the
maximun rate penuitted by law from the first occurring Event of
Default: i) cure the Event of Default, in which case Customer shall
pay TE’s service fees and costs incumed in effecting such cure,
(1il) proceed at law or in equity to enforce performance by Customer of
the provisions of this Agreement, or o recover damages for the breach
of this Agl s vy di i firnishing the Services, including,
without }.umtahon dlsablmg conumnication software, hardware and/or

ined within the Monitored Sy from any
facility, and terminate this Agreement by written notice to Customer,
{v}recover any other costs TE is required to bear in respect to the
Monitored Systems andfor services provided under this Agr t; and
{vi) recover all costs of collection, including court costs, collection
expenses, attorneys’ fees, reasonable costs of removal of the TE~owned
portion of the Monitored Systems, and any other reasonable costs paid
or incurred by TE in enforcing or attemipting to enforce the terms and
conditions of this Agreement. Furthermore, if there are any other
in effect b TE and Customer, then TE, at it option,

&



may deem Customer’s default under any other agreement to be a
defiult wnder any or ali the agreements and TE shall be enfitled to
exercise any or all of its remedies upon defsult with respect to any or
all of such agreements. The asbove remedies are cummlative and
exercise of one does not prechule the exercise of another.

8. Miscellaneous Provisions,

8.1  Subcontracting; Assignment. TE shall have the right to
subcontract any of the Services which it may be obligated to perform.
This Agreement and its benefits are not assignable by Customer except

upon the prior written tof TE. C acknowledges that this

and particularly those Secti lating to TEs i
llablht) and third pasty indemnification. inure to the benefit of, and are
applicable to any assi or sube tors of, TE.

8.2  Third-Paréy Beueficiary. Except as provided in Section
8.1, this Agreement is solely for the benefit of the parties and their
respective successers and permitted assigns, and no other person has
any right, benefit, priority or interest under or because of the existenice
of this Agreement. The parties hereby expressly disclaim any intenti
to create any thind party beueficiaries of ﬂns Agreement or the
Services.

83  Force \!a)em'e TE shall npot be Habls for
el or delay in perik due wholly or partially to any
cause beyond its controf, mdudmg action or failure of the govemment
0 act where action is required, strikes or other labor troubles. riots,
power failures, P or unavailability of telepl service fire,

flood, hghtmng, earthqualees, or other acts of God. Replacemeut of any
equipment necessary to establish the Services necessitated by any such

event will be at Cust s This Agr may be
suspended or terminated, at the cvpnen of TE or Customer if the
M Sy . digital tor or any part thereof xs
! ‘byﬁm"“ or other P oF S0 b

dzmaged that it is impractical fo contine to p : Bervices. Upon
such or tion, an equitable refund of the service

o

charges paid, but not yet earned, shall be made. Notice of termination
shall be given upon written notice given within ten (10) days of such
event.

84  Entire Agreement. Castomer acknowledges receipt of :

capy of this A, luding all schedwles. This Agr

constitutes the entire agreement among the parties pertammg to the
subject matter bereof and supersedes all pmrr g letters of
intent, und tiati sad di jous of the parties,

whether oral or writter, Ifthexe is anry conflict benween this Agreement
and Customer's purchase order, or any other document or asy oral

ts, this Agr t will govern. No conditions in the
acceptance by Customer and po  subsequent agreements or
conupunications i any way modifying the provisions of this
Agreement shall be binding wuless signed by an authorized
representative of TE.

85  Amend, This Agr may only be amended in
a writing signed by both parties. No waiver of any of the ferms and
conditions contained herein shall be effective unless such waiver is in
writing and signed by an authorized representative of the party waiving
such condition.

8.6  Severability., In the event any of the terms and
fiticas of this Agy t are declared invalid or inoperative, all of
the remoining terms and conditions shall remnain in full force and effect.

8.7  Goveruing Law, This Agreement and the rights and

obhﬂauons of the pamas herewrnder are to be govemed by ad

d and i d in d with the lsws of the State of

Mlssoun applxcahle {o contracts made and to be performed wholly
within Missouri, without regard to choice or conflict of Jaws mules.

8.8  Waiver of Jury Trial. EACH PARTY HERETO
HEREBY WAIVES ANY RIGHT TO TRIAL BY JURY
OF ANY CLAIM, DEMAND, ACTION OR CAUSE OF
ACTION ARISING UNDER THIS AGREEMENT OR
IN ANY WAY CONNECTED WITH OR RELATED
OR INCIDENTAL TO THE DEALINGS OF THE
PARTIES HERETO OR ANY OF THEM IN RESPECT
OF THIS AGREEMENT OR TRANSACTIONS
RELATED HERETO, IN EACH CASE WHETHER
NOW EXISTING OR HEREAFTER ARISING, AND
WHETHER SOUNDING IN CONTRACT OR TORT
OR OTHERWISE. EACH PARTY HERETO AGREES
AND CONSENTS THAT ANY SUCH CLAIM,
DEMAND, ACTION OR CAUSE OF ACTION WILL
BE DECIDED BY COURT TRIAL WITHOUT A
JURY.

8.9  Notices, Any notice provided pursvant to this
Agreement, if specified to be in writing. shall be in writing and shall be
deemed given: (i) if by facsimile, hand delivery or by delivery service,
upon receipt thereof, (ii} if mailed, three days after deposit in the U.S.
mail, postage prepaid; or (i) if by electronic maitl, upon receipt
thereof. Al notices shall be addressed fo the parties st the addresses
specified below or at such other addresses as either party may in the
future specify in writing to the other.

8,10 Binding Effect. This Agreement shall not be binding
upon TE unless approved in writing by sn authorized representative of
TE. In the event of faulure of such written approval, the sole liability of
TE shall be to refimd to Customer the amount paid to TE upon the
signing of this Agreement.

8.11 Disclaimers and Walvers, This Agreement contains
certain exculpatory clauses, disclaimers and waivers to which Customer
hae agreed  Those clauses are set forth in Sections 4.1, 4.2. 3, 6 and
B.8. Cust s si below indi its accept; of and assent
to such provisions.

8.1 Consent to  Automated Notifications, Customer
acknowledges that TE, in the fulillment of its duties hereunder, may
send pre- ded teleph or e-mzil messages to
Customer to, among other thiags, nchf) Customer of te!e;)hone line
problems and inform Customer of its options for inspecting and fixing
such problems. To the extent such calls or e-mails are construed as
solicitations wnder applicable tefemarketing laws and regulations,
Customer hereby consenfs and agrees to TE's act of making such
comnyumications.

N $od




Tech Electronics, Inc.

By:

Name:

Title Date

‘TE notice address:

6437 Manchester Avenue

St. Lonis, Missouri 63139-3492

Fax #. (314) 951-7750

e-mail: clubbers@techelectronics.com
Atin: Vice President of Finance

Effective Date:

Contract #: CONT20172595

Submission LD. #  CONT20172595

Sales Representative: Lauren Pozzo Behle

Phone #: 314-951-1775
Fax # 314-951-1275

e-mail: lavren behle@fechelectronics.com

Customer

By:
Name:

Title Date

Customer’s notice address:

Fax #;
e-mail;
Attn;

Customer’s authorization person(s) pursuant fo
Section 1.3(1):

Name:
Phone #:
e-mail:

Name:
Phone #:
e-tmil;




TECH

ELECTRONICS

‘The Powar of Cannection and Protection™

Tech Electronics, Inc.’s Central Station Protective Signaling seyvices provide for monitoring by a UL Listed
Monitoring Center twenty-four hours per day, seven days per week, three hundred sixty-five days per year.

Twin Oaks Mmliciﬁal 1381 Big Bend T Cellutar
Center Twin Oaks, MO 63021

1. Cellular Basic Monitoring

T 14 Recurring:

‘\-Ifmit S i : Monthly

Service Description ' ' ’ : Subseription

: : Fee

Cellular Basic Monitoring Services include monitoring of cominunication or alarm system

for system-generated alarms, froubles or supervisory signals through a celtular network as

the primary connection. A Cellular backup channel serves as an alfernate connection to the

mounitoring facility in the case of a loss of primary connection.

A. Daily Test (required for all fire alarm systems) - provides for an howrly test signal $60.00
to monitoring facility fo verify communications path from digital commmmnicator to ’
monitoring facility.

Fee includes alt equipment (including upgrades), installation and service associated with
your cellular communicator.

Customer agrees to purchase the Services described above in accordance with the
terms and conditions of the Monitoring Service Agreement.




TECH

ELECTRONICS

The Power of Connection and Protection®

Contact List (To Be Completed By Customer):

Please indicate order of notification for each type of monitored condition. Burglary and Fire are printed; other
conditions as needed may be added. Thenlist 1, 2, 3, ete. for order of notification. The order may be different
for each condition. Attempts will be made to reach persons in order indicated for conditions. Please list area
codes with all phone numbers.

Tech o Persons To Primary Alternate
complete Be Contacted Telephone Telephone E-Mail
D on Alarms Nuntber Nnmher Addvess

Special Notification Instructions for Alarm Response:

To Be Completed By Tech Electronics:

Type of Comumunicator:  Cellular

Name Of Monitored Site:  Twin Qaks Municipal Center
Street Address: 1381 Big Bend
City / County / State / Zip Code:  Twin Oaks, MO 63021
Account Number:  CS0000035942
Telephone Number:

Alternate Number At Same Location:

Emergency Agency:

esa

Name: Name: Name:

~Terms and Conditions of the Monitoring Service Agreement Apply-



